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Access information 
 

The King Richard III Visitor Centre welcomes guests with  
disabilities, and their helpers and carers. This document  
aims to provide information about accessibility and  
visiting in order to help guests with disabilities make the  
most of their visit. 
 
Our exhibition and facilities are designed to be fully accessible to our disabled guests. We 
estimate a visit to the Centre will last approximately 90 minutes, most of which time visitors 
will be required to stand whilst making their way around the exhibition and grave enclosure. 
However there are seating areas within the courtyard and café area. 
 
Extensive information about visiting can be found on our website: www.kriii.com 
 
Getting to the Visitor Centre 
Extensive information on how to the get to us can be found on our website, in the Your Visit 
> Getting Here section. There are finger post signs throughout the city centre to direct you 
to the Visitor Centre and we are opposite Leicester Cathedral. 
 
Accessible Parking 
As a city centre attraction, the Visitor Centre does not have any designated parking or drop 
off points. There are many car parks within Leicester city centre, close to the Visitor Centre.  
 
Leicester City Council run car parks include free parking for blue badge holders. You can find 
out more about car parking in the city on our website. 
 
Please note that these car parks are not operated by the Visitor Centre and that use of these 
parking bays are be subject to the terms and conditions of the car park operator. The 
nearest parking spaces for blue badge holders are on Applegate and Greyfriars, both within 
a two minute walk from the Visitor Centre.  
 
Our nearest car park is at St Nicholas Circle, which is a 10 minute walk. The route takes you 
across Vaughan Way, which is a busy route, controlled by pedestrian crossings and via 
Jubilee Square, which is access-friendly with excellent surfaces.  
 
Highcross is approximately 10 minutes away and parking at Highcross will give you easy 
access to the Mobility Shop (on level 2) where a wide selection of mobility aids are available.  
 

Arrival at the Visitor Centre 
Access is at street level with a gentle slope leading to the first gallery. A manual wheelchair 
is available to hire, free of charge and to reserve in advance call 0300 300 0900.  
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Getting around the Visitor Centre 
The site has been designed with accessibility in mind. The exhibition and grave enclosure 
has level pathways for ease of navigation.  
 
Access to the upper floor is either by 28 steps (15cm rise) or by the lift, which is located by 
the stairs to the first floor. The exit from the first floor has 26 steps (18cm rise) and there 
are two refuge points at the top of each stairwell. 
 
Evac-Chairs are located at the top of each stairwell and all staff are trained in their use. 
Some areas of the exhibition require the ability to navigate tight angles.  
 
The majority of the exhibition is made up of visual and text panels and includes some video 
content. Several enhancements have been implemented to improve access for visitors with 
hearing or visual impairments: 

- Personal guided tours can be arranged for visitors with visual impairment. Please 
contact us in advance of your visit by email or by calling 0116 229 4132. 

- A large print version of our guide book is also available in the gift shop. 
- Subtitles are available on exhibits with audio content 
- The King Richard III Visitor Centre app can be downloaded onto a smartphone or 

tablet and provides transcripts of all the audio in the exhibition, as well as additional 
information.  

- A hearing loop is available in reception for visitors using hearing aids  
- BSL tours are available on selected dates.  Places on the tours are limited and need 

to be booked in advance. 

Guests are able to bring carers to assist. 
 
The café is located on the ground floor, at the rear of the building, overlooking the central 
courtyard. The courtyard is central to the whole site and access can be gained from the café 
or the walkway to the grave site. There are gradual slopes on two approaches to the 
courtyard.  
 
The shop is located at the main entrance and is merchandised to ensure that the majority of 
items on sale are reachable; our staff are on hand to assist with your purchases. 
 
Assistance dogs are welcome at the Visitor Centre and water bowls are provided – just ask a 
member of staff who will assist you. 
 
Toilet Facilities 
Fully accessible disabled toilet facilities are located at the back of the exhibition, next to the 
stone stairwell, on the ground floor. There are also facilities for baby changing. 
 
Conference Facilities 
The King’s Suite conference room is located on the first floor, opposite the lift and at the top 
of the stairwell. There is a slight slope downwards upon entering the King’s Suite.   
 
Mobile phone and internet coverage 
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There is good mobile phone coverage throughout the Visitor Centre. Public WiFi is also 
available – please ask the Admissions team for details of the password. 
 
The King Richard III Visitor Centre team are here to assist you throughout your visit and all 
our Visitor Services team are first aid trained. 
 
If you have any further questions regarding access please contact us: 
Email: info@kriii.com 
Telephone: 0300 300 0900 
By post: Visitor Services Manager, King Richard III Visitor Centre, 4A St Martins, Leicester 
LE1 5DB 
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